Rondebosch Golf Club

Visitor Booking Policy

Booking policy (12pm, 15 days in advance

o All bookings on public days (Monday, Tuesday Wednesday AM, Thursday, Friday
and Sunday) are open to public 12pm, 15 days in advance without pre-payment
if booked through our online booking system.

e _Booking of golf carts can be done telephonically.

e No golf cart hire after 13:30 for 18 holes and 15:15 for 9 holes.

Advance booking policy (advanced bookings up to 3 months

o Visitors may make forward bookings on visitor days (more than 15 days in
advance, less than 3 months).

®__Upon request for advanced booking, an invoice will be issued for the date of
play requested.

o Bookings will only be confirmed on the day of payment or receipt of proof of
payment from golfer.

o Should the golf club receive a payment for an individual booking, large group or

corporate booking request during this time, an unpaid booking will be moved to
an agreed upon date or cancelled.

o Please note: All unpaid bookings will be cancelled if not paid within 3 weeks of
day of play.

Payment policy

e __Invoice will be issued on day of booking request.

®__Payment can be made at Rondebosch golf club or via EFT.

Cancelation policy

o Any golf bookings cancelled within 48-hours of confirmed date of play, as well
as any no-shows, will forfeit full payment made for booking.



o __Cancelations made outside of the 48-hour window of confirmed booking date
will be refunded or alternatively moved to a suitable date.

o _Green fees will be refunded in full should the course be officially closed on the
date of play due to adverse weather conditions.

For any concerns and queries, please contact the Golf Manager on

golfmanager@rgc.co.za
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